@ Caraday Healthcare

Dear Team Members,

Caraday Healthcare is working to implement the latest guidance from the U.S. Centers for Disease Control
and Prevention (CDC) and the Texas Department of State Health Services (TDSHS) relating to COVID-19.
At this time, our focus is on prevention, education and symptom surveillance.

Here are some of the important things our Facility is doing to help prevent the spread of COVID-19, the
flu and other viruses among our residents.

e Team Members will be asked to stay home if they are experiencing flu-like symptoms whenever
possible.

e Team Members will be reminded when clocking in for their shift to not clock in if they have any
symptoms and if so, the DON will assess them before they begin caring for residents.

e The facility is cleaned regularly, and increased frequency of cleaning has been implemented in
high-touch areas where germs are most likely to be located.

e Hand sanitizer is available throughout the facility, please use them and please assist residents
and family members in our Facility to do the same.

e We are asking all visitors to limit their physical contact such as hugging, handshakes, etc. with
the residents and our Team Members.

To assist us in keeping our residents healthy we ask your help and cooperation in the following simple
and effective measures:

e If you or anyone in your family is not feeling well, experiencing cough, congestion, sore throat,
shortness of breath or fever stay at home.

o If you arrive to your shift and are unsure if you are experiencing symptoms, check in with
the DON for a temperature check.

e If you have traveled outside of the United States in the last 7 to 14 days, please inform us before
returning to work.

e If you or one of your family members appear to be symptomatic with one or more of the above
symptoms, please remain at home for the safety of the residents until you are symptom free for
at least 48 hours.

e Upon arrival to the Facility, please utilize the alcohol-based hand sanitizers located at the
entrance, in the resident rooms, dining areas, common areas and to help prevent the spread of
iliness.

e If you do begin to experience the need to cough, utilize good cough etiquette:

Thank you for taking precautionary measures to maintain the health of the residents within our facility.
We will continue to monitor and implement any applicable guidelines issued by the CDC or TSDHS to
reduce the risk of the spread of viruses within our Facility.

Sincerely,
Greg Moore

President & COO
Caraday Healthcare
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