
On any given day, there is a team dedicated to a 
single mission – to care for the residents at Caraday. 
These individuals share a commitment to creating an 
environment where residents can thrive and live their 
best life. They embrace many challenges and work hard 
to ensure a safe and healthy community. If you have been 
wondering how to acknowledge these team members and 
show your appreciation, there are some simple ways that 
are very meaningful. 

A genuine “thank you”
The simplest show of appreciation is a sincere “thank 
you.” These two words go a long way in boosting people’s 
spirits and letting them know they’re appreciated. And, 
you can always say more and express specifically why you 
are so thankful. 

A thank you card
Specifically writing out your gratitude and signing your 
name is a special touch to show how much you appreciate 
someone.  The card can be to an individual or to an entire 
community – the sentiment is fantastic either way. 

Pass the compliment up
Sometimes being acknowledged by supervisors is an 
important boost.  Share your thoughts with the leadership 
team – they’ll be happy to know you were pleased and 
they can acknowledge the team member in a special way 
as well.

Write a testimonial
Testimonials and online reviews are important to a 
community in being recognized for the care they provide.  
If you’re grateful for the care you and/or your loved one 
has received this is a great way to let everyone know.

Drop off some treats
While treats were off limits during the pandemic, they are 
always a delightful way to show you care. Find out about 
any restriction and then drop off or deliver baked goods, 
pizza, or savory treats. It doesn’t have to be edible either – 
a bouquet of flowers, gift certificate, or a hand-made craft 
are equally gracious.

Ask their supervisor
When at a loss, ask your favorite team member’s 
supervisor for ideas – maybe a donation in their name  
to a charity or something that can be enjoyed by the 
entire community.

Showing you care to the people who care for you  

For more information call 512-641-8805, email us at 
contact@caradayhealth.com or visit caradayhealth.com

The Caraday team is committed 
to the well-being and success of 
each resident and often go above 
and beyond to make that happen. 
It’s the Caraday Way!

“A fellow speech/language 
pathologist (SLP) took the 
time to see if she could get an 
augmentative and alternative 
communication device (AAC)
for a resident who has difficulty 
speaking. Turned out she already 
had one that was still under 
warranty so the SLP shipped it 
out to fix it. Once the resident 
gets the device back, it will 
help her communicate more 
effectively with other residents 
and caregivers.”

Heidi Connolly  
Park Bend Health Center


